SBC

Monthly

Statement

Feb 26 - Mar 25, 2004

- giil-At-A-Glance

Previous Bill . 183.80
f’ayment .00
Adjustments 203
Past Due - Please Pay Immedaatelv 1665.83
Curreni‘.(:rr;arges ; 61.24
Total Amount Due $217.07
Current Charges Due in Full By A|:;r 23, 2004

5;:5_:‘._78i“'i|_1 g Sum mary

Questions? Cail:

SBC Local Services . 38.08
1-800-244-4444
Repair Service:
_ 1-888-611-4466
Autamated Billing/Payment Arrangements: -
1-800-873-5601

SB8C Long Distance 23.16

1-800-244-4444

Total of Curreht Chargés 61.24
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News You Can Use - Summary

* BN
« AVOID DISCONNECTION L

. CARRIER INFO

«LOCALUNLIMITED PKG - - *RATE CHANGE "~ -5 .
» SERVICE FEE ! «|LONC NOTIFICATICIN ‘
» BEST TIMES T0 CALL » MONEY IN YOUR POCKET

See "News You Can Use” for additional information.

Return bottom portion with your check in tha endosed envelops. |

! '.-1

A

Amount if Paid 2
AFTER Apr 23, 2004 $4 0.02- e
Past Due Chal%g ‘{5155 B% Please Pavl?lmr&edtate"ly
Billing Data Mar 25, 2004 : Account Number

~ Pieasa include your account number on your chack.
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3663 W 166TH Account Number 708 596-5143 041 6

MARKHAM, 1L 60426-5325 Billing Date Mar 25, 2004
www.sbhe.com

SBC Benefits

Thank you for being an SBC Connections® customer with ALL
DISTANCE® service, featuring savings from:
+SBC illinois « SBC Long Distance

Your ALL DISTANCE® service includes:
Descriptic ill Segii
- 3BL Local Services

Economy Solution Plus* 28.95
Natonal Connections SBC Long Distance 2000
12 Month Promotion SBC Local Services 500
ALL DISTANCE® Total: 4395

Detall of Payments and Adjustiments

l

ltem

No. Date Description Adjustments __ Payments
t 3-28 Late Payment Charges © 203 :
Totals 203 00

SBC Local Services

Promotions and Discounts
{tem
No. Description
1 Reward for Economy Solution Plus Promo
for bilt perid Mar 25, 2004

Moathly Service - Mar 25 thru Apr 24
Economy Solution Plus™
Residence Usage Serv
Line Charge
Local Saver Pack Unlimitd Plan
_ Call Waiting
Caller Identification
Calling Name Display
Voice Mail Plus
Alternate Answering
Busy Line Transfer
Msg Wtg Audible & Visual Ind
LINE-BACKER®

' 28.95

By choosing Economy Solution Plus™,

you are saving $14.83 over the costof the same
services purchased separately,

Three Way Calling 400
Federal Access Charge

Total Monthly Service 3145

Local Services provided by SBC lllinois, SBC Indisna, SBC Michigan,
SBC Ohio or $BC Wisconsin based upon the sarvice sddress iocation.

U.S. Pat. D410,950 and D414,510 @ Printed on Aecyciable Paper

: Amou nt if Pald ON or —
T ’BEFORE Apr 23,2004 -

Mﬁaw@wwno DEAN .
708 596-5143 041 6

-

3663 W 166TH
MARKHAM, IL 6042675325

[#Dﬂm Make Checks Payable to; #[ l/q' 63

s8C
BiLL PAYMENT CENTER
CHICAGO, I1. 60663-0001
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SBC Local Services

Local Calls
Direct Dialad Calls
Local Toli - Over 15 Miles : ;
2 Minute(s)/ Flat Rate !
Total for Direct Dialed Calls 24

Day Hate Mon-Fri, 9am-11am, 2pm-8pm
Evening Rate: Mon-Ffri, 8am-9am, 11am-Zpm, 8pm-9pm - 10% ﬂlscount
NightWknd Rate: 9pm-8am, Sat/Sun/Holidays - 40% Discount .

2 Call(s) made this month avaraged $.12 per call

Local Saver Pack Unlimited
211 Callis) were placed this month

Addilions and Changes ta $ervice

This section of your bill reflects charges and credits resulunq from
account activity.

ltem Monthly

No, Description Quantity Charges

Effective Mar 1, 2004, your

Bill reflects an increase of

$1.75 in your Monthly

Service charges. Charges are

prorated from Mar 1, 2004

thru Mar 24, 2004 R . . .

1. Monthly Service - ' _ 1M

Local, S1ate and Federal Charges
9-1-1 Emergency System :
Billed for Markham . ; 85
State Infrastructure Maintenance Fee ’ .15
State Additional Charges ; 02
Infrastructure Maintenance Credit f .J9CR
Federal Universal Service Fee ) Lo
IL Universal Service Fee : o - 08
Total Local, State and Federal Charges . b i
Taxes i
Federal at3% N
Hlinois at 7% ; 213
Municipal Telecommunications Tax P 3
Total Taxes i k. ]
Total SBC Local Services Charges ;! - 38.08

ALVANDO DEAN
1653 W 166TH
MARKHAM, |1, 60426-532%

" Page 20f5

Billing Dato Mar 25, 2004

Account Number 708 %96-5143 041 6

News Ydu Canh Use

AVOID DISCONNECTION

All of the charges must be paid each month to keep your account .

current and avoid collection activitias. However, certain charges
MUST be paid in order to avoid discannection of basic loca)
service, Currently, for this account that amount is $208.73.

CARRIER iNFO
SBC Long Distance, or a company thatresells their service,
is your lung distance and local toll carrier.

LOCAL UNLIMITED PKG -

Provides you with a phone line and unlimited local calling for ene
low monthly charge. Local calls include Band A and B {Approx 0-15
miles). Uniimited Local is $9.50 per month plus your access line.

To determine your price, please contact a service representative at
1-800-244-4444, Disclaimer: Prices vary by access area. Limited

to only direct dialed station-station calls. May not be combined
with any other local calling plan. Limitations and restrictions apply.
Qther tanes and surcharges will apply. For more information, speak
with one of our customer service representatives.

RATE CHANGE - - _
Effective April 15, out of state Local ToII dw rates \mll increase N
from $0.30 to $0.32, evening & night rates will increase from
$0.20 10 $0.22. These changes do not apply to SBC Long -

Distance. If you have any questions, please contact an SBC
Service-flepresentative at 1-800-244-4444. Thank you for
choosing SBC llfinois. '

SERVICE FEE

Effective 1/1/04, if you change your long distance camer, the
charge is now $5.43. The rate now includes a $0.43 Federal
Universal Service Fund {FUSF) fee established by the FCC to

support the telecemmunication needs of low-income households, .
consumers in high-cost areas, schoals, libraries and rural hospitals.”

It you have questions, please call your SBC Service Repre:ematwe
at 1-800-244-4444. it

ILONC NOTIFICATION

The Fed Government established a National Do Not Call Registry to
avoid certain unwanted telemarketing calls. For information, to
register or revoke registration visit http://donatcall.gov or call toll-
free 1-888 382-1222 (TTY 1-866 290-4238), from the home

number you wish to register. For state specific information about
the lllinois Restricted Call Registry Act, visit the lllincis Commerce
Commission website at www.icc.state.il.us/rer.

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuasdays, it
is generallv qulcker to reach us Wednesdays Ihrough Fridays.

MONEY IN YOUR POCKET T
SBC wants you to know thatynu or someane you know mav be

eligible for an incoma tax refund. Owe less tax and get cash back .
from the IRS through the Earned Income Tax Credit (ETC). For: i'i;;‘-‘l

more information, or to sea if you qualify, call the IRS at 1-800-

879-1040 o visit www.irs.gov. In Chicago, call 3-1-1. 11 163 2

RERICUR T AR LR ST

@ 2003 58C Knowledge Venturas, LP. All righta reserved. SBC and the
SEC logo are registered trademarks of S8C Knowledge Ventures, LP.
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MARKHAM POLICE DEPARTMENT OFFE‘NSE /INCIDENT REPORT

l 1. OFFENSE / INCIDENT ] 2 UC.R. COQE [ 3 POST, [ 4. BEAT | 5 SHIFT
( DILSIRpEFrRLY SO [ v 2825 1955 |35 1R
o ADDRESS OF OCCURRENCE 7. NAME OF BUSINESS / LOCATION T |asTE
266 WIECTH S KES IDENCE
9. DATE REPCORTED 10. TIME 11, QCCURRAED 12. DATE 13. TIME 14, DATE . 5. TIME
MONTH  CAY Y EA X e MONTH DAY AND MONTH DAY YEAR
anfio 1o ( P0:0L | gon cestween [ oA/ 10 /OC/ w24
. . e _
16 BIAS Cﬂ'f R Satanic/Qceuit/Ritual Related 18. GANG RELATED N :
code M A O Yes No code N A
19, CODE| 20. COMPLAINANT O WiCTIM 21, SEX- 22. RACE 23. COB 24. RES PHONE (J
. MCNTH DAY
s 2 i ((108)596-5/93
T [ AWanns Deard MR [BE £ (7082596 OF
25. ADDRESS CITY STATE T |26 BUSPHONE -
(3 166rH ST ' o8 | '
2663 166rH ST MLARKHaM =/ . |
27. CODE| 28. VICTIM 0 WITNESS 29, SEX 30. RACE . . | 31.DOH 32. RES FHONE
MONTH DAY YEAR
33. ADDRESS - CITY STATE 2P 34, BUS PHONE ,
35. CODE| 36, VICTIM O WITNESS 7. SEX 38 RAGE . |39 DOB 40, RES PHONE
MONTH DAY YEAR
4. ADDRESS ciTY STATE . 2P 42. 5US PHONE
e L
43. (Any Ottender Suspected of Using) | 44. - 45, O SEE ARREST REPORT
oot Suspecten o SUSPECT OFFENDER UNKNOWN . 7
D Drugs N N/A ] ' - 0O ARREST #
46, #1 (LAST - FIRST - MI) OR DESCRIBE CLOTHING 47. SEX . 48, AACE 49, 0.0.8. " 50, HT. 51, WT,
. ONTH DAY YEAR
- LS h .
OsBernz  SHIRIEY F
7, RESIDENCE ADDAESS ch STATE ZIP BEETEEEEETT 54, PHONE
(509 Rpowt Ay EVsston T1 f050] |
55, #2 (LAST - FIRST - Wi} SRDESCRIBE CLOTHING 56, SEX 57. AACE 58 DOA. 59, HT, 0. WT.
) f . . . MONTH DAY YEAR o .
MicHAE. M '
B1. RESIDENCE ADORESS cITY STATE ZIP 62. Lum COLOR Lye 53. PHONE
) "
La I
54 B5. 86, 67. -1 . 88, 70, 7.
HAIR LENGTH HAIR STYLE FACIAL HAIR COMPLEXION JEETH APP!/DEMEANCR SPEECH R/IL HANDED
1 2 12 12 12 12 12 12 ] 1:2
a G LONG {10 AFROINATURAL | O 'O GLEANSHAVEN | T 0 LIGHT O 01 BAOKEN O 0 DIRTY 00 AGCENT [0 O RIGHT
-5 MECIUM C O BRAIDED 71 01 FULL BEARD | 0 (1 MEDIUM G G BUCK TEETH | O O FLASHY OaQRAPID . |0 OLEFT
5 C SHORT T3 [J BUSHY O O FUMANGHU | O G DARK T G DECAYED O O NEAT G SLOW B £3 UNKNOWN
[ O RECEDING O 0 DIRTYGREASY | O O FUZZ 3 G RUDDY € CDIRTY 0 G ANGRY 0 2 LOUD
€ O BALDING £1 4 MILITARY T [ GOATEE 0  TANNED C O GOLD 0 0 CALM O G SOFT 5
O [ BALD O O PROCESSED | (O (1 LOWER LIP 5 O MULATTO G GGOLD LINED | OO COCKY 0 G LSPS : auILD
0 O STYLED O OMUSTACHE | 0 O ALBINO {1 G GOLD DESIGN | O3 0 DRUNK 0 G NASAL 12
T O UNCOMBED | T G SIDEBURNS | C O ACNE C O MISSING O O NERVOUS 0 C RASPY O O LIGHT
[ {1 WAVEYICURLY | O 00 UNSHAVEN | O G, FRECKLED G O VERY WHITE | [ ( VIOLENT 0 O STUTTER 0 O MEDIUM
O C OTHER 0 O GTHER 3 O OTHER O O OTHER 0 O OTHER 5 O OTHER 0 O HEAVY
SUSPECT/OFFENDER’'S VEHICLE INFORI\;'IATION
T3 YEAR 74 WAARE 75 MODEL 76, BO0Y STVLE 77 wop  COOR  gorom 78, LICENSE NO, | 79, ST. | 80. MO, | B1. VA,
82. SUPPORT PEASONNEL REQUESTED 63. TIME NOTIFIED ”
L3 bl
DOET [J Investigations 0 Juv 0 SOG. g
84. ET. ASSIGNED STAR 85. TIME ARV 86, INVEST/JUV! 8.0.G. ASSIGNED B7. TIME ARV r\3 %
o3
‘ (=
88, DATE REPORTING OFFICER ARRIVED B9, DATE INVESTIGAT onq COMPLETED - 90, SUPERVISOR APPHW STARND. |~ , Z
MONTH DAY YEAA , TIME MON YEA ‘17?' TIME ; e — =
~ N . i L ; '
Yo e |09 |zel¥ @ﬂl SV RO Fopq |WELSON 49 IR
. .. REPORTING OFFICER (PrintorTyoe)  STAR NO. | 92. REPORTING OFFICER (Printor Type) ~ STAR NO. SiGNATUF!E W ~3]
P ] - P [P ‘ ,_r W
P, O &3 5 y—L/ _ /? A
SIGNATURE . | SIGNATURE | . 93. DATE”  howth s
T = ‘ ‘_‘;?_
V2 (ODpein 2 & ZW‘f 2227

- MPD 1 7/92




“Narrative: T, | = (1 s snesk R0 chS OBEETHan To BEOWIECy S

[ p) REFEREINCE To TE|2PHonE HARASSMENT (/{Pm} Arcmw:\}

R/ spoks cuith C/P A D) ctis STATED . thar AL AFERGY.
[C 0o [z RECEVZD A PHoNE ,_FJ( FlRoprn A N‘A[T S(LQJC‘K*T
NAMED N ICIAS =/ mff‘/fﬁ\f/ STALE) _STATED (7 1yAS A Cook
Cotip, 1Y SHERITF oplliNG Erom Cock Countlr Tad (173- 374-310Y)
Micraz] Fietitae STaten 7HAT HE IAS (UslVed a) ans
f:\'m"ﬁ rrofilE AccinENT (A A CAR G ONENE o A laMmAN [NAVED
B RO Anp AT _He Foupd) THE CPis pPlorz MomBER
(NSIDE of BARDARALS 2HIclE . CIP sHlfan HE DogS Not Kiol)
E1THER /V\f"/ﬁ&ﬂj nR BARCARA , AT 1) fHicld Poid)T HE TarmAED
THE Ptiopsc_cnll . C0 ceaten 7"//Af e gZCs VS MumRons
PHopZ Calls ERon 0 - 2769724 o 7opAVE DATE A /f
LWE N ID AT ANST (e . CP cuptliar STRIFD /‘4/@/?’/46/ CAUZ
M _PHE FElEPHAN L p I DER o confAcl  BAGARA AT
el Y75 -57¢2 . UPoN conTaclING 1S ProNE SERYICE
pratien, (SBC) C/P L as ANUISED B _REPRESENATIGS
rHAr HE HBAD BesN TAG VicTim of A NTeleddors Scam

G Hiet allowdzp [ [PHoNE /\/f,q/uﬁ@—/c gie /’p [vRED wiH ‘
"qh”(rﬁf S5 RERISTERED. L0~ 0rPErpR 5Hf/€//'“ OSBOB}:/(/]/E'-‘,:
/P SIATED S[EC AOURED  frim 7 HEY LJouln Conuct - anl
EST AT Lor) _THReM2Y 7HERE ErRALD DEPT ant) abULsp

LA o ApTiEY loca) DolicE Mo Fupt#ee AT 2HIS FIME -

BIAS CRIME COQE Box 14: This is 8 code to be used lo report an incident and/or arrest which is motivated because of the oliowing: - L@
. ! ST
Racial Bias Religivus Blas o _ Erhnicity National Qrigin Bias s$mal Orientation Blas Y
11 Anti-White 21 Anb~Jewish a1 Anti-Arab 41 Anti-Male Homosexuel (Gay} y §
12" Anii-Black 22 Ani-Catmolic * 32 Anti-Hispanic . 42 Ant-Female Homosexual [Lesbiany . | S5
13 Anti-American Indian ! Alaskan Native 23 Anti-Protestant 33 Anti-Gther Ethnic / National 43 Anti-Homosexual (Both) ’"Q 5
14 Anij-Asian fPacilic Islander 24 Anti-isfamic ’ - 44 Anti-Herterosexual (Straight N
15 Anti-Multi-Racial Group _ 25 :Anli-Other Religion (Hindu, etc.} 45 AntrBisexual (AC-DC) - y
) 26 Anti-Multi-Religious Group ) . . . L é
27 Anti-Atheist/ Agnostic/ etc. : : . S “L\“‘: :
L e mr . - Xy ¥ -
VICTIM TYPE CODE Boxes 19, 27,35 . GANG TYPE CQOE Box 18 --...:._
B = Victim Business U = Victim Unknigwn ) ' H = Hais Group i
S « Viclim Sackaty P = Victim Poiice Officer S = Slireet Gang :
2 = Victim Cihar | = Victim Individual . B ! M = Maloreycle Gang
G = Vit Government R = Victim Religious Org. C Q = Othar Gang
F = Victim Financial ' . U = Unkrown -




0 1140A MEMPHES TN 601 332-4122

Long Di ALVANDO DEAN Poge Jof5 .00
SBC ong Istance 663 W VEETH Account Humber 708 956-9143 0416
MARKHAM, IL 604265325 Billing Date  Mar 25, 2004
Queslions? 1-800-244-4444
[
. Important lnformation Invoice Billing - Continued i
. No. Date Time Plage Called Number . Code Min Amount
Massage Regarding Torms & Candidons 19 2-90 11414 NENPHIS  TH 901 3324122 D 17:00 00
s ibimbem Lmem w4
e e 22 2-10 1150A EVANSTON  IL 847 475-5763 D 16:00 0
This portin of your SBC bil s rovided as a courtosy senice % Tt0 P EMSTM 1L o7 oSt © %0 g
ta the above company. Please review all charges 25 2-10 12087 EVANSTON IL B47 475-5763 D 16:00 00
carelully - they may include those of a service 96 2.10 112 HIGHLAND IN 210 923-1488 D 15:00 l00
provider not shown on a previous bill. In addition, a7 240 43P EVANSTON IL BA7 475-5763 O 1:00 '00 x
. nonpayment of toll charges may result in disconnection of local 28 2-10 3427 EVANSTON IL 847 A75-5783 D 1.'00 'OOJ
- service, and other services may be restricted if not paid. 2 210 M EVANSTON L 847 475-5763 D 16:00 w ¥
Unpaid accounts also may be subject to ¢ollection action. {f you 0 2.0 350P EVANSTON IL 847 475;5763 D 16"00 '00
have questions about any of the charges appearing on this page, 3 210 415P EVANSTON L B47 475-5763 D 16:00 '00
please call the number shown above. 32 2-10 43P EVANSTON IL 847 475-5763 D 6:00 00
3 2-10 447P EVANSTOK L 847 4755763 D 1:00 00
. 34 2-10 440P EVANSTON IL 84T 475-67%63 D 1:00 00
" Giirrent Charges 35 2-10 450P EVANSTON 1L 847 475-5763 O 1:00 00
LRSI 3 2-10 451P EVANSTON L 847 475-5763 D 1:00 .00
K 37 2-10 453 EVANSTON L 847 475-5763 D .1:00 00
é:‘r‘:m g‘":’g 3 2-10 455P EVANSTON .IL 847 475-5763 D 16:00 .00
current Bhargse 0 30 210 5129 EVANSTON IL 847 475-5763 D 16:00 - S0
ool gdiu&mnts o 40 2-10 S530P EVANSTON 1L 047 4755763 D 1:00 L0
G Ghanges e 41 2-10 53IP EVANSTON 1L 847 475-5783 D 1:00 o0
' 42 2-10 556 EVANSTON L 847 475-5763 D 1:00 00
%::: Stato and Federal Charges 233 43 2-10 557 EVANSTON IL 847 475-5763 D 1:00 00
: ' : A4 210 550P EVANSTON IL B47 475-6760 D - 1:00 ;.00
Total $K Long Distance Current Charges n.16 45 2-10 GOOP.EVANSTON 1L 847 475-5763 D 1:00 0
46 210 GMP EVANSION IL B47 475-5763 O -1:00 .0
Sarvica Charges A7 210 G420 EVANSTON ~IL 847 475-5763 D 1:00 1y 00
48 2-10 643 EVANSTON L B4T 475-5783 D 1:00 .00
Bonthly-Sarvice Chargas _ 49 212 B4TA HINSDALE  IL 630 288-1067 D 16:00 .00
50 2-12 1100A JACKSONVL FL 504 765-9830 D  2:00 S0
Troe O SOTVIGH  eactions oirt O 0.00 51 212 1424 CAICAGD L 773 828-7402 D 1:00 o0
Total Ronthy ot charges e 52 2-42 710P JACKSONVL FL BO4 233-0134 D . 14:00 o0 -
y . 53 2-12 750F ROSWELL .GA 678 360-3510 D 230:00 . .00
64 2-12 823 NORTHEROOK IL 708 633-5500 D  1:00 100
Total Servics Chargss nu 55 217 826 KIRKSVILLE MO 660 785-4851 D .1:00° 00
— | 56 2-13 030A CHICAGO  IL 312 814-3000 D  2:00 100
et 08 506-5143 L §1 2-13 1237 OAK PARK IL 708 383-4474 B 3:00 .00
ooy I 58 2-13 900 ROSWELL .GA 676 360-3518 D {:00 00
ode g L 59 2.15 700P ROSWELL  GA 678 360-3510 D 1:00 .00
YT TR m““'mm_ms el _"‘"‘1““’—00 60 2-15 708P ROSWELL  GA 678 360-3518 D 21:00 i,
3 207 255 LA GRANGE IL 708 B2-5077 D 10 . 0 00 61 216 221P NORTHEROOK 1L 708 817-8417. D -1:00
4 200 BA2ACKICAG IL 773 021-B875 D 1:00 - 00 R oo e
5 2-00 BSOA OAK PARK IL 708 383-4474 D  1:00 00 B 15 T HMPIIS TH 00t THeeTee D 180
6 2-00 1226P SPRINGFLD 1IL 217 524-0084 D 6:00 .00 P 2'16 735° ROSWELL  GA 675 aso-am D 400 ;
7 200 1235P SPRINGFLD IL 217 7826830 D 12:00 0 B 18 Tao KIRKSVELLE o 600 Tieuesl D 1o
B 2-08 1247 DAK PARK IL 708 383-4474 D 2:00 00 - » e
D 209 65 KIRKSVILLE #0 660 1054851 D 100 0 87  2-17 1256P KORTHBROOK IL 708 817-6417 D .4:00 - 00
10 209 936P NORTHBRODK IL 708 8176417 D 1:00 o o i:; ;;71: ﬁﬁﬁ%ﬁﬁm ili n :};gﬁ" g z;ia:gg o
11 2-10 10044 MEMPHIS  TH BO1 B42-1515 D 600 .00 20 218 9MA CHICAS) 712 S D 2 -
12 2-10 11124 EVANSTON IL 847 475-5763 D 1:00 00 n o i 1L §12 814-2650 2:00 0
13 210 11130 EVANSTON  IL 847 4755763 D  4:00 .00 no 22# ﬁmﬁgﬂuﬁ ,I'L Y .fg"fg;‘: g gjg , gﬁ
1 2-10 11147 EVANSTON  IL 847 475-5763 - D 15:00 .00 T ha Gl i b 900 '
15 2-10 1120A EVANSTON  IL B47 475-5783 D 1:00 00 W a T I w22 0
18 2-10 1930A EVANSTOR 1L 847 475-5763 D 16:00 .00 - 2‘20 Wi i Erm ALT 4hrd 2:00 -0
17 2-10 11334 NORTHBROOK IL 708 B17-6417 D 1:00 .00 2-20 551P PHOEKIK  AZ 802 423-3003 D 1:00 00
5 1 i " 76 2-20 553 PHOENIX . AZ 602 423-8032 D 1:00 00



SBC Long Distance

Curr

lit Charges

Invoice Bi1%ing - Continued

Total Call Charges .00
Local, Stete and Federal Charges
1 Fed Universal Service Fund .70
2. Regulatory Surcharges .01
3 1L State Telecom Infrastructure Maint .10
4 IL USF Surcharge .05
Total Local, State and Federal Charges 88
Taxes
5 Faderal .62
6 State 02
T Funictpal 1.66
8 HNon Home State .00
Total Taxes 2.3
Total Involca Charges .....ccvverviiinnimiirenrennnnons . 23.16
Key lor Calling Codes: :
A Anytime B Collect C Cafling Card
D Day E Evening F Call Forwarding
K Third Number | Special Intrastate L Late Night

M Multiple Rate Period N Night/Weekend

D Operator Eompleted - Dial Rates Apply

R Standard Overseas  § Station to Station
X Conference Y Economy Overseas

Total SBC Lony Distance Chargoes

P Person to Person
T Discousnt Dverseas
3 Three Way

.18

ALVANDO DEAN
a663 W I66TH
MARKHANM, IL 60426-5325

Page
Account Number
Bitling Date

Questians?

bofh
708 596-5143 041 6
Mar 25, 2004

1-800-244-4444

-




Settlement to gwe
- SBC voice mail

customers a rebate

- BY TAMMY CHASE

Business Reporter

SBC customers who have voice
mail service from the telephone
company will have some money
coming to them, based on a settle-
ment agreement approved Friday in
Cook County Circuit Court.

“SBC was sued in 1999, when the
company was called Amentech by
the Citizens. Utility Board because
the phone company didn't tell eus-
.tomers that they paid local phone

charges every. time they - checked -
< with business as; usual.,%
: . pany ‘denied-any: “allegs

—thelr voice. mail:— in addltlon to
paymg a monthly fee of $4.95.-

- ~The. case was: - nearly settled two
" years-ago, but:a_]udgethrawouta :

‘settlement’/"proposal *in
:Ameritech: oft'ered to give cus
s free speed di i

“‘The  judge " “at” the " time, Cook'r

County Judge’Robert: Boha.nc,-"
: ‘the o

to. cancel the speed dial at’ month,s‘
“end, they'd start’ gettmg charged  for’

Friday by Cook County Judge Peter

Flynn, SBC customers will get a $15 -
credit on their phone bill if they . |
have subscribed to voice mail for a’
year or more, $10 credit for cus-
tomers who have had SBC voice

maﬁforsixmonthstoayea:and$5

for customers with voice mail for

fewer than six months.

Former SBC customers who had * -
voice mail through SBC.are. eligible . -

- to get a check from the company. -

SBC said it entered into the set- .

tlement “to put -a’ swift’end to fur- 7
ther litigation and-move forward: -
gcom o

wrongdomg or hablhty‘ﬁ

gga tftw».ﬂ%c P/rom B: [Ls ﬂ@ce/réems,;t 03

“This 16 TheFirst Bill Hod T Sian U? for LMEBLSMCQ /1-7-2003 wc{é SRC.
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Monthly Statement

Nov 26 - Dec 25, 2003

Bill-At-A-Glance

Previous Bill - : 47.81

Payment ‘ .00

Adjustments .68

5
Past Due - Plegse Pay Immediately /Vbimbk 48.49
J :

Current Charges : @7
s —

Total Amount Due $112.72

Current Charges Due in Full By

Jan 26, 2004

Questions? Call;

SBC Local Services ) 37.93
1-800-244-4444 ‘
Repair Service; )
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-6501

SBC Long Distance i 26.30
1-800-244-4444

Total of Currant Charges 64.23

News You Can Use - Summary

« AVOID DISCONNECTION « CARRIER CHANGE
« SERVICE FEE (FUSF) <BEST TIMES TO CALL
See "News You Can Use” for additiona! information.

Return bottom portion with your check in the enclosed onvelopa.:

Amount if Paid
AFTER Jan 26, 2004

 $114.34

Billing Date Dac 25, 2003

Billing Summary '

Past Due Charges - $48.49 - Please Pay Immediately

Account Number
Pleasa include your account number on your check.

ALVANDO DEAN Page 1of3
3653 W 166TH Account Number 708 596-5143 041 6
HARVEY, L 60426-5325 Billing Date Dec 25, 2003

Web Site www.shc.com -

SBC Benefits

Thank you for subscribing to ALL DISTANCE® services. You get
unlimited focal, in-state, and state-to-state cailing plus focal phone
service with Caller 1D, Voice Mail Plus and more. All for just $48.95
a month.

2895 Economy Solution® Plus, appearing under SBC Local Services
2000 National Connections, provided by SBC Long Distance

4895 Total ALL DISTANCE®

Detail of Paymaeants and Adjustments

{tem ) -;
No. Date Description Adjustments  Payments
1 12-29 Late Paymant Charges ]
Totals S8 Lo
SBC Local Services ‘
Peomations and Discounts
ltem

No.  Description
1 Reward for Economy Sclution Plus Promo
for hili period Dec 25, 2003

Monthly Service - Dec 25 thra Jan 2§
Economy Salution Plus™ T 895
Residence Usage Serv
Line Charge
Local Saver Pack Unlimitd Plan
Call Waiting
Caller Identification
Catling Name Display
Voice Mail Plus
Alternate Answering
Busy Line Transter
Msg Wtg Audible & Visual Ind
LINE-BACKER®

By choosing Economy Solution Plus™,
you are saving $14.83 over the cost of the same

™

services purchased separately, ‘ %

Three Way Calling 2.25
Call Forwarding .25
Federal Access Charge 450
Total Monthly Sewice 3185

Local Bervices provided by SBC lilinois, SBC Indiana, SBC Michigan,
SBC Ohio or SBC Wisconsin based upon the servics address location.

i R lablg P
.S, Rat, D410,960 and D414,510 &b punted on ecyclabla Fapor

Berone jmze 200 $112.72
' ALVANDO DEAN '
708 596-5143 041 6 ﬁ:ggg,,‘ﬁ;m,s
Make Checks Payabla to:
sBC '
BILL PAYMENT CENTER

CHICAGOC, IL 60663-0001
ll“|||l|au“ul|l||n“||||||I||u"mm““m“mluhl

77080596053430419102L00%3032000000474100000212720000012434
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SBC Local Services

Local Calls
Direct Dialed Calls
Local Toll - Over 15 Miles

9 Minute(s) / Flat Rate .90
Total for DirectDialed Calls .90
Day Rate: Mon-Fri, 3am-11am, 2pm-8pm
Evening Rate; Mon-Fri, Bam-9am, 11am-2pm, 8pm-9pm - 10% Discount
Night/Wknd Rate: 9pm-8am, Sat/Sun/Holidays - 40% Discount
2 Call{s) made this month averaged $.45 per call
Saver Pack 200
Local Toll - Over 15 Miles
87 minutes included in plan
70 additional minutes
bilied at $.04 per Minute 280
Local Saver Pack Unlimited
241 Call{s) were placed this month
Total Local Calls 370
Additions and Changes to Service
This section of your bill reflects charyes and credits resulting from
account activity.
Item Monthiy
No. Description Quantity Charges
Services Changed on Dec 4, 2003 .
Charges for Services Added
{Monthly Charges are Prorated from Dec 5, 2003
to your Billing Date, Dec 25, 2003)
1. Three Way Calling i YL 1.50
2. Call Forwarding i 225 1.50
3. Ecanomy Solution Pluss™ 1 28.55 19.29
Services Changed on Dec 4, 2003
Credits for Services Removed
{Monthly Charges were Billed in Advance and
are Prorated from Dec 5, 2003 to Dec 25, 2003)
4. Sensible Local Solution ™ 1 34.96 22.91CR
5. Privacy Manager 1 320 213CR
Total Additions and Changes 10 Service 2.81CR
Local, State and Federal Charges
9-1-1 Emergency System
Billed for Markham ' 85
State Infrastructure Maintenance Fee A4
State Additional Charges .02
Infrastructure Maintenance Credit JACR
Number Portability Surcharge .28
Federal Universal Service Fee 43
IL Universal Service Fee .08
Total Local, State and Federal Charges 1.01

e

Page 2of3
Account Number 708 556-51430416
Billing Date Dec 25, 2003

ALVANDO DEAN
3661 W 166TH
HARVEY, IL 60426-5325

Taxes - .
Federal at 3% .82
linois at 7% 1.98
Municipal Telecommunications Tax .28
Total Taxes 108
Total SBC Local Services Charges 3793

News You Can Use

AVOID DISCONNECTION

All of the charges must be paid each month to keep your account
current and avoid collection activities. However, certain charges
MUST be paid in order to avoid disconnection of basic local
service. Currently, for this account that amountis $105.02.

CARRIER CHANGE

Qur records indicate thatyour pritmary local toll and

leng distance companies have changed. The new company is

SBC Leng Distance or a company whose services are

billed by this company. Your new company has agreed to pay the fee for
changing long distance companies. Please contact us if this does not
agree with your records.

SERVICE FEE {FUSF)

Effective 10/1/G3, if you change your long distance carrier, the
charge is increasing fram $5.00 to $5.46. The rate now includes a
$0.46 Federal Universal Service Fund (FUSF fee setup by the FCC
to support the telecommunication neads of low-income househoids,
consumers in high-cost areas, schools, libraries & rural hospitals.
Questions? Call an SBC Rep. at 1-B0D-666-1000,

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

© 2003 5BC Knowledge Ventures, L.P. All rights reserved, SBC and the @
SBC logo are registered trademarks of SBC Knowledge Ventures, L.P. y
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SBC Long Distance

ALVANDO DEAN Page Jof3
3653 W i66TH Account Number /08 596-5143 041 6
HARVEY, |L 60426-5325 Billing Date Dec 25, 2003

Ouestions? 1-800-244-4444

Inveice Billing - Continued

Important Information
Total Call Charges .o

SBE Long Distance . Local, State and Federal Charges

Thank you for your business, We appreciate the 12 Fed Universal Service Fund ] -

opportunity to Serve you.

This portion of your SBC bill is provided as a courtesy service }: ?iggl:::r¥a?:£§;a;g::astructurs Haint [1);

to the above company. Please review all charges 15 IL USF Surcharge :05

carefully - they may include those of a service Total Local, Stats and Federal Charges 1.02

provider not shown on a previous bill. In addition, ' )

nonpayment of toll charges may resultin disconnection of local Taxes

service, and other services may be restricted if not paid. 16 Federal P

Unpaid accounts also may be subject to collection action. Hyou 17 State :02

have questions about any of the charges appearing on this page, 18 Hunictpal . 168

please call the number shown above. 19 Mon Homa State :00
Total Taxes 2.8

Current Charges
Total Inveice Charges ...........coienivvenannas, e 26.30

Invoice Summary ' '
Current Charges ﬁa}; ::v; ill':“a::lmg Codes:

B Collect
Service Charges 22.67 D Day

£ Evening

C Calling Card
F Call Forwarding

Credits and Ad]ustneats 0 H Third Number | Special Intrastate l. Late Night
Call Charges 00 - . '
Local . State and Federal Chargss 10 M Multiple Rate Period N Night/Weekend
Ta.xas' 9 2'51 0 ODperator Completed - Dial Rates Apply P Person to Person
. ' R Standard Overseas  § Station to Station T Discount Dverseas
Total 3 Long Distarice Current Charges 26.30 X Conference Y Economy Dverseas 3 Three Way
Sorvice Charges Total SBC Long Distance Charges 26.20
Honthly Service Charges
Typa of Service Psriod Gty
1 National Connactions(Prorated} 12/05-12/08 1 2.67
2 Mational Connections 12108-01/08 1 2.00
Total Henthly Service Charges 22.87
Total Service Charges 22.67
Call Charges
Calls for 708-596-5143
—  Domestic %
No.. Data Time Place Calted Kumber Code Min Awmopnt . '
3 12-04 1210P MEMPHIS TN 901 523-8822 D 5:00 .00
4 12-04 1226P MEMPHIS TN 901 523-1222 D 3:00 00 —
5 12-04 B849P KIRKSVILEE MO 660 785-4851 D 7:00 A0
6 12-05 928A CHICAGO  IL 312 603-5540 D 1:00 - .00
T 12-05 11357 CHICAGO  IL 312 603-5540 D 100 .00
8 12-05 150P CHICAGO  IL 312 463-0367 D 2:00 .00
9 12-05 214P CHICAGD  IL 312 33z-78§1 D 1:00 .00
0 12-06 119A KIRKSVILLE MG 660 785-4851 D 2:00 0
£ 12-06 1004A HIGHLAKD IK 219 023-1400 D 22:00 - .00
Subtota] Domestic Calls for 708-596-5143 .00
Total Domestic Calls for 708-586-5143 .00

Total Calls for 7008-596-5143 ,00
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Settlement to give
SBC voice mail
customers arebate:

BY TAMMY CHASE

Business Reporter

S§BC ct:stomers who have voice
mail service from the’ telephone
company will have some money

- coming to them, based on a settle-

ment agreement approved Friday in
Caok County Circuit Court.

CSBC was sued in 1999, when the
company was called Amentech by
the Citizens Utility Board because
the phone company didn't tell cus-
tomers that they paid loeal phone
‘charges every time they: checked

their *voice mail .—in addltmn to -
- ‘payinga monthly fee of $4.95.- -

~""The:case was nearly settled two -
“years ago, but:a judge: threw out'a Hv

‘gettlement pmposal -in.: which
"Ameritech offered.to give, customers
free speed dlahng for a month;

.+ -The ‘judge " at - the ‘time, . Cook‘
‘County Judge Robert Bohanc, said K
“the deal gave “no fingncial reward to ~

ers who claim they were :

-deceived.” ‘And if customers forgot ..

and each time, callers leave medsages

cend, they’d gtart getting charged for i ]

‘the cus
to cancel the gpeed dial at month’s

_the service, CUB said at the time in
its cnt:xcmm of the pmpoaed sett.le-

; ment.

- In the new setﬂement approved

Fmust.fill ‘ou _tb'ﬁget. the credit" For “gﬁ
-:, ‘mer SBC: customers_ can, call SB

" icitations that, voice rail customers
"~ will be charged ‘for’ checkmg‘ their
' service., . . .

Fnday by Cook,County Judge Peter D
Flynn, SBC customers will get a $15 -
credit -on’ their phone bill if:they. -
have subscribed to voice mail for:a "
year or more, $10 credit for cus-
tomers who have had SBC ivoice *

mail for six months to a year and $5
for customers with voice mazl for
fewer than six months, B

Former SBC:customers who had "
‘voice meil through SBC are ehgible b
‘to get a check from the company. ™ =
. 8BC.zaid it entered into the. set—
-tlement “to put a swift end to.fur-
.ther litigation” and - move forward: -
' usual.”: Th& '

through ‘the

cha.rged for chechng their v01ce mall

Ao SBC i ok by (o Adornses

Rubert Kelter 1959,
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Call from home all you want.

Introducing SBC phone service at its most affordabic!

‘- |
Alvando Dean Q’/‘zc
3663 W, 166th SL.
Harvey, IL 60426-5325 GOING BEYOND THE CALL?

ll“ll"_l!llllllllIlfl"lllllllll"llllllilllli“llII"tIIIIlI

Dear Alvando Dean,

Great newst With new Alf Distarrce” service, you can make all the direct-dialed Jong distance calls from home you wari, to anywhere
nationwide. Continue to enjoy many of the same local calling features you curveritly have, plus save every month on your long distanice calls.
It's all just $43.95* a month for the first year and oivy $4,8.95 after thal.

Hew All Distange® service = a new way to look at your phone service

For just $43.95a month for the first year, you gel: 7

« Unlimited nationwide direct-dialed 33¢ long distance calling frorn your home o anyone, anylime, anywhere in the U.S.

* Your phone line with unlimited local calls :

» Voice Maif Plus

= Caller ID

» Call Waiting

* Wire mairenance plan :

» SBC local and SBC Long Distance servives on the saime bill :

Because we know everyone has different catling needs, we can provide a variely of services for exactly the way you call. For example, you -
can add International SaverPlus® U for just $2.95 a month and get aur lowest per-minute rate lo over 200 countries. Also, Canada Plus is
only $4.95 a month, and you get uniimited calling to Lanada and our lowest per-ininute intemational rates. Call now and let us help find
the right combination of money-saving services for you. One more way we bring it all home. '

To take advantage of unlimited SBC Long Distance now, call 1.800.533.6203 or visit sbe.comialldistancero,

Sincerely,
/% : Unlimited long distance. Call anyone,
Executive Director ~ Corsutner Marketing . anywhere nationwide, anytime 24{7.

A0 :

For $BC residential, local=service customers only. *%,3.95 offer expires 3104, Long distance sesvice olfered and priced by SBC Long bistance where FCC approval has bren given, A Dislance® service
ice includes $20 unlimited direct-dialed long distance service. Indides SBC local telephone conipany service and Econemy Solution Pius, Fguipment required for Caller 1D, (Soma information is
logked o unavailable.) Exctudes cafling card calts and lang distance for business of Intermiet. Avaifable in voice mail-capable areas only. Additional availability arkd aredit restrictions appfy.
Canada Plus: Customer st alsa subscribe to the National Connections™ or National Connections™ Plus domestic untimited calling plan from SBC Long Bistance to qualify. This offe is not valid with
any olher SBE Long Distance domestic. price plans. I you change domestic plans or disconnect any of the required components of your National Connections or National Connections Plus plan, then
* you will no langer be eligible for this special international plan rate. if this occurs, we will rermove Canada Plus from your account, and your international calls will be rated at Basic Peak and Off-
Peak rates. Mobile terssination charges may apply. International SaverPlus™ Ii: Must subscribe 1o an SBC Long Distance domestic, outbound, interstate, Unlimited ¢ Block of Time usage-optional
calling plan.  you change domestic plans o discornect any of the required components of your doimestic plan, then you will no longer be eligible for this special international plan rate. If this
oceurs, we ill remove Intesnational SaverPlus if from your account, and your international calls will be rated at Bask Peak and 0ff-Peak rates. Duration of each ca'l is recorded in whole minttes
with partial minutes rounded to the next whole minuts. Mobile termination charges may apply. Taxes, fees, universal service, Local (alling Plus calls and installation extra. Al $B¢ tracemarks befang
(o 3K Knowledge Ventures, L.P: © 2103 SBC Knowdedge Ventures, LP. All rights reserved. ’ 00T 16345




SBC .
P.O. Box 7215
(ndianapolis, IN 46207 C’Bc

February 13, 2004
708 596-5143

300111 0156167 0000 0002363 0002363
Alvando Dean

3663 W. 166lh 5t

Harvey, IL 60426-5325

Dear Alvando Dean,

When you tried to reach us recently, you may have experienced longer than expected delays.
 The overwhelming response to our newly launched SBC Long Distance programs has created
unusually heavy call volumes. '

This is not an excuse but simply an explanation, one | felt you as a valued SBC customer
deserve to have.

We are addressing the issue to make us more readily accessible when you contact SBC. We |

are hiring more representatives in our Midwest call centers. We aiso are encouraging
customers to phone SBC later in the week, avoiding Mondays and Tuesdays, traditionally heavy
days for customer calls to SBC. Other upcoming improvements will result in further increasing
the high level of customer service you've come to expect from SBC.

Service to our customers is a priority at SBC, and | assure you that we will éontinue efforts to
meet your high expectations and ours.

Sincerely, | (~800-28F-077/

Paul Roth

FPaul Roth
President-SBC Consumer Markets Midwest

404AMERROLL




SBC
2401 W. Grace 5t., Floor 1
Chicago, IL 60618

December 9, 2003

VTR

300111 144616 0026963 342 0
Alvando Dean

3663 W 166Th

Harvey IL 60426

Il"ll”lllllllllIIIII“IIIIIIIII”IIIIIIIIIIII”IIIl"IiIIIII

Dear Alvando Dean:

Thank you for your interest in SBC Slamming Protection. This service helps ensure that your phone
service is not switched without your knowledge or consent. There is no charge for this service.

In order to place the slamming protection on your line(s}), you need to complete the enclosed
authorization form. Once completed, please return it via the enclosed self-addressed envelope or fax it
to the following toll-free number 1-866-867-2409. We then will activate slamming protection on your
phone line(s) to ensure that your carrier will not be changed without your consent. If you decide to
change your carrier, you first must contact us to authorize removal of the slamming protection.

Thank you for choosing SBC service. We logk forward to continuing to serve you in the future. If you
have any questions about 5BC Slamming Protection or the enclosed form, please call us at
1-800-244-4444,

Sincerely,

Donna M. Gniday

Donna M. Friday
Service Representative
224

Account: 708 596-5143 041 6

Encl: Form

Encl: 4055LMR2

404LTHEAD R4




~ Settlement to qlve
- SBCvoice mail
customers a rehate

nmuuv CHASE " Friday by Cook County Judge Peter -
Business Reporter Flynn, SBC customers will get'a $15

— - credit -on their phone bill if. they-

SBC customers who have voice -have subscribed to voice mail for a |
‘mail - service from the  telephone year or more, $10 credit for.cus- - ;

. : company will have some money tomers who have had SBC.voice
coming to them, based on a settle- mail for six months to a year and $6
ment agreement gpproved Friday in-  for customers with voice mail for
Cook County Circuit Court. fewer than six months.

SBC wax sued in 1999, when the Former SBC customers who had -
company was callad'Ameritech, by voice mail through SBC are ehglble .
the Citizens Utility Board: because _to get a check from the company,” -
the phone company didn’t tell cus- - - SBC said it entered into the set- -
tomers that ‘they paid local phone - tlement “to put a swift end to. fur--
charges every: time: they checked ther - lmgatnon and ; move" forward"
their voice :mail|—in addmon to - : o
'paymg a: monthlg[ fee of $4.95.. v

wrongdoing or liability. -
~8SBC- will - notify -its

""The case was|nearly settled two )
through their bills of .'a formvthey-i'é ',7

© . years ago, but a|judge threw out a
- “settlement " proposal "i;in": “which
‘Ameritech offered to’ give, ,customers
free speed dialing for'a month. ="
+:The; judge; at- the! time, "Cook
. »_County JudgeRoberﬁ ‘Boharic, said
+ - the deal'gave*no ﬁnancml reward to:. !

-3)charged for chechng ‘their vome ‘mail
and each time ca]lsrs leaveymegésag‘
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Call from home all you want.

Introducing SBC phone service at its most affordable!

310)
Alvando Dean @/BG
3663 W. 166th St.

Harvey, IL 60426-5325 GOING BEYOND THE CALLY

Dear Alvando Dean,

Great news! With new All Distance service, you can make alf the direct-dialed long distance calls from home you want, to anywhere
nationwide. Continue to enjoy many of the same local calling features you cumently have, plus save every month on your lang distence calls.,
it's all just $43.95* a month for the first year and only %4:8.95 after that.

. W

New All Distance® service — a new way to icok at your phone service

For just $43.95a month for the first year, you get:

» Unlimited nationwide direct-dialed SBL long distance calting from your home to anyone, anytime, anywhere in the U.S,
» Your phone line with unlimited local calls

* Voice Mail Plus -

« Caller ID

+ Call Waiting

» Wire maintenance plan

* SBC Jocal and SBC Long Distance services on the sarme bill

Because we kriow everyone has different calking needs, we can provide a variety of services for exactly the way you call. For example, you
can add International SaverPlus™ I} for just $2.95 a month and get our lowest per-minute rate to over 200 countries. Also, (anada Plus is
only $4.95 a month, and you get uniimited calling to Canada and our lowest per-minute intematienal rates. Call now and let us help find
the right combination of money-saving services for you. One more way we bring it all home.

To take advantage of unlimited SBC Long Distance now, call 1.800.533.6293 ar visit sbc.comfalldistanceio.

. Sincerely, ) ‘
M . '// : K
Jelf Urbanek Unlimited long distance. Call anyone,
Executive Dinector — Consumer Marketing anywhere nationwide, anytime 24/7.
I _ ,

-

For SBC residential, local-service customers only. *$43.95 offer expire:iﬂgﬂoqi Long distanca sesvice offered and priced by SBC Long Bistance where FOC approval has been given. Alf Distance® seyvice
ite includes $20 unlimited direct-dialed jong distance service. Indudes SBC local telephone onwyany service and Economy Solution Plus. Equipment required for Caller 1D. (Some information is
locked or unavailable.) Excludes calling card calls and long distance for business or Intemet. Available in veice mail-capable areas only. Additional availability and credit restrictions apply.
{anada Plus: Customer must also subscribe to the National Connections™ or National Connections™ Plus domestic unlimited calling plan kom SBC Long Distance to qualify. This offer is not valid with
any other 5B Long Distance domestic price plans. If you change domestic plans of disconnect any of the required components of your Natienal Lonnections or National Connections Pius plan, then

. your will no langer be eligible for this special international plan rate. ¥ this occurs, we will semove Canada Pius Fom your account, and your international calls will be rated at Basic Peak and Off-

4~ Peak rates, Mobile termination chiarges may apply. internationat SaverPlus™ 11: Must subscribe to an SBC Long Distance domestic, outbound, interstate, Unlimited cr Block of Time usage-optional
“calling plan. If you change domestic plans or disconnect any of the required components of your domestic plan, then you will no longer be eligible for this speciai international plan rate. if this
oceurs, we will remove intenational SaverPlus Il from your acoount, and your internationat calls will be rated at Basic Peak and Off-Peak rates. Duration of each cal is recorded in whole minutes
with partial minutes reunded to the next whale minute. Mabile termination charges may apply. Taxes, fees, universal service, Local Calling Plus calls and installation extra. All SBG trademarks belong

to SBC Knowidedge Ventures, L.P. © 2003 $BS Knowledge Ventures, L.P: All rights reserved. P ——




[ SBC Local Services

Local Calls
Direct Dialed Calls
Local Toll - Gver 15 Miles .
2 Minute{s}/ Hat Rate .24
Total for Direct Dialed Calls 24

Day Rate: Mon-Fri, Sam-1iam, 2pin-8pm
Evening Rate: Mon-Fri, Bam-Sam, 11am-2pm, 8pm-9pm - 10% Discount
NightWknd Rate: 9pm-Bam, Sat/Sun/Holidays - 40% Discount

2 Call{s) made this month averaged .12 per call

Local Saver Pack Unlimited
211 Call{s} were placed this month

Additions and Changes ta Service
This section of your bilt reflects charges and credits resuhmg lrom

account activity, J
ftem Monthiy |
No. Description Quantity Charges:

Effective Mar 1, 2004, your i
Bill reflects an increase of |
$1.75in your Monthly :
Service charges. Charges are

prorated from Mar 1, 2004 :
thru Mar 24, 2004 |

1. Manthly Service . j - 140

Local, State and Federal Charges
9-1-1 Emergency System

Bilted for Markham : 85
State infrastructure Maintenance Fee, . 15
State Additional Charges : (7
Infrastructure Maintenance Credit J9CR .
Federal Universal Service Fee : 39

IL Universal Service Fee _ v B
Total Locai, Stata and Federal Charges .30
Taxes .

Federal at 3% ' _ .85
inois at 7% 213
Municipal Telecommunications Tax S |
Total Taxes ; i»
Tutal SBC Local Services Charges 38.08

Page 2ofb
Account Number 708 596-5143 041 6
Billing Date Mar 25, 2004

ALVANDO DEAN
3663 W 1G6TH
MARKHAM, IL 60426-5335

: [ ]
News You Can Use

AV0ID DISCONNECTION

All of the charges must be paid each month to keep your account
current and avoid collection activities. However, certain charges
MUST be paid in order to avoid disconnection of basic local
service. Currently, for this account that amaunt is $208.73.

CARRIER INFO

SBC Long Distance, or a company thatresells their service, \
is your long distance and local toll carrier, J
LOCAL UNLIMITED PKG

Provides you with a phone line and unlimited local calling for one
low menthly charge. Local calls include Band A and B {Approx 0-15
mites). Unlimited Local is $3.50 per month plus your access line.

To determine your price, please contact a service representative at
1-800-244-4444, Disclaimer: Prices vary by access area. Limited

to only direct dialed station-station calls. May not be combined
with any other local calling plan. Limitations and restrictions apply.
Gther taxes and surcharges will apply. For more information, speak
with one of our customer service representatives.

RATE CHANGE

Etfective April 15, out of state Local Toll dm,' Tates w1|l increase
from $0.30 to $0.32, evening & night rates will increase from
$0.20 to $0.22. These changes do not apply to SBC Long
Distance. If you have any questions, please contact an SBC
Service Representative at 1-800-244-4444, Thank you for
choosing SBC lllinais,

SERVICE FEE :

Effective 1/1/04, if you change your long distance carrier, the
charge is now $5.43. The rate now includes a $0.43 Federal
Universai Service Fund (FUSF) fee established by the FCC ta
support the telecommunic ation needs of low-income households, .
consumersin high-cost areas, schools, libraries and rural hospitals,
If you have questions, please call your SBC Service Hepresentatlve
at 1-800-244-4444.

IL ONC NOTIFICATION

The Fed Government established a National Do Not Call Registry to
avoid certain unwanted telemarketing calls. For information, to
register or revoke regisiration visit hitp://donotcall.gav or call toll-
free 1-888 382-1222 {TTY {-866 290-4238), from the home

number you wish to register. For state specific information about
the lllinois Restricted Call Registry Act, visit the lllinois Commerce
Commission website at wwwi.icc.state.il.usfrer.

BEST TIMES TQ CALL
Due to high call volunes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

MONEY IN YOUR POCKET : o
SBC wants you to know thatyou or someone you know may be '
eligible for an income tax refund. Owe less tax and get cash back °
from the |RS through the Earned Income Tax Credit (EITC). For - P
more information, or to see if you qualify, call the IRS at 1-800- ;

829-1040 or visit www.irs.gov . In Chicago, call 3-1-1.

© 2003 SBC Knowledge Venturas, LP. All rights reserved. SBC and the

5BC logo are registerad trad ks of SBC Knowladgs V. s, LP. @
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SBC

PO Box 7215 .
Indianapolis, IN 46207 @wc

IR,

300107 144173 0000199 339 ¢
Alvando Dean

3663 W 166th

Harvey, IL 60426

December 5, 2003
708 596-5143 041

. o

Dear Alvando Dean: ' J

- Thank you for choasing phone service from SBC! We hope your new service will make communication
easier for you.

On the back of this letter we've listed your order and the normal monthly cost (excluding taxes,
installation and usage). Please take a moment to confirm this information.

If you have questions, or if your service is not working properly, don't hesitate to call us at the
numbers below. If you are calling about existing service, a service representative will ask for your
account number. Your account number is the 14-digit number that can be found on the upper right

corner of the first page of your bill.

FOr QUestionsS. .cccaiimiirmsrnnrmissensssssssassai s nsnitsarsssensesrnenre rmmrearessananrnaraar 1-800-244-4444
L L O —— reeeeeseneereeemaneeens S 1-888-611-4466
" Thanks agaln for choosing SBC. We appreciate your business and loock forward to servmg you in the
future. _
Sincerely,

SBC Consumer Services

P.S. If you ordered Voice Mail, your%information will arrive separately.
Non payment or partial payment of your bill may result in the removal of the unregulated services that

are included in a package. If your payment is sufficient to cover them, the regulated local services af
the package will remain on the account and be billed at their tarrifed rates.

***SBC local service provided by SBC Hlmons. ’ o ‘*é’ 4 (5} .
— 3 op
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* INFORMATION ONLY *
This is not a bill.

Here is an itemized list of the SBC services you ordered. Please confirm that this list is accurate, and call
us immediately if there are any discrepancies.

Please note that your actual monthly service charges may vary from the prices listed here if waivers or
discounts are m effect. Check your next billing statement for verification.

Monthly Rate

Service
Three Way Calling $2.25
Call Forwarding $2.25
Busy Line Transfer $0.00
Alternate Answering $0.00
Message Waiting Notifier $0.00
Economy Solution Plus : $28.95 \
Voice Mail Plus $0.00 r’

Other taxes and surcharges apply.

g agar T Lan up forths «itl SBC Noviader 2003
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Unlimited local and nationwide long distance plus more
for one low monthly rate —just $l|.3.95 a month for the first year.
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Dear Valued SBC Customer, December 2003

Thank you for choosing us! As President of SBC Consumer Markets Midwest, |'d Jike to thank you for being our customer. I'd also
like to share some great news about SBC Long Distance, what it means to you, and how you can save money.

With long distance approval, we're focused more than ever on providing you with choice, convenience and value.
Now our customers in iinois, Indiana, Michigan, Chio and Wisconsin can enjoy low-cost, convenient SBC Long Distance. There has never
been a betier selection of long distance services and pricing. Whether you need the certainty of unlimited long distance and local
¢alling from your home at anytime to anywhere, or low-price per minute rates with no monthly fees, we have the economical plan
designed just for you. We also offer international calling plans with great rates. So whether you're calling across the street, across the
country or across the world—we can save you money. We also have a complete array of communications services including high-speed
SBC Yahoo!s DSL at our lowest price ever, Cingular Wireless, and phone service packages—all on one convenient bill, We want to
make it easy for you by providing a complete selection of high-quality, reliable services. It's all from us—your SBC hometown team,

Call us. We're excited about our new long distance offerings at the lowest prices ever. This is another example of how we're doing
everything we can to be the only communications company you'll ever need. Our competitars may try to get you ta switch to their
service. Before considering any other offer or if you'd like to learn more about aur services, please call us at 1 800 883-7703 or visit
she.com. We're serious about competing for your business by providing you with excellent service at very competitive prices. After all, -
we're in business to serve you and it's what we do best.

Sincerely,

Paul Roth
President-SBC Consumer Markets Midwest
Cali us at 1 800 8A3-7703 to learn more about our money-saving long distance plans!

©2003 58C Knowtedge\‘e; P All rights reserved. SBC and the SBC fogo are registered trademarks of SAC Knowledge Ventures, L2,
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WHOWEST LONSUIEr (1L, 1N, WL, U, wij

'SBC Midwest Operating Companies* praviously sent you a notice regarding Customer Proprietary Network Information {CPNI)
and how your customer information aboul the services you purchased from SBC Midwest Operating Companies can be used to
offer you certain additional products and services. Your customer information includes the types of services you purchase, how
you use them, and the related billing of those services. SBC Midwest Operating Companies currently has your permission 1o
use your cuslomer information to advise you of products that may be of interest to you, like SBC Yahoo, DSL or SBC Long
Distance, even if you do not currently have any services from those SBC affiliates.

YOUR RIGHTS :

Protecting the privacy of your service and usage records is your right and our duty under federal law. SBC Midwest Operating
Companies, its affiliates and authorized agents must ask your permission before using your CPNI to market products and services
to you which you are not currently purchasing from us. If you would fike lo continue to give us permission to use your CPNI,
then you do not need to do anything. if you decide you do not want SBC Midwest Operating Companies to use your customer
information to offer products and services, simply cail 800-303-7260 at any time. There is no charge for restricting your infor-
mation and your election is valid until you affirmatively revoke it. Restricting your information will not affect your current service
and may not eliminate all marketing contacts.

™ Local services provided by SBC Hlinois, SBC Indiana, SBC Michigan, SBC Ohio or SBC Wisconsin , q
Yised upon the service address locution JG
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Welcome to SBC Long Distance | ' ,
g ' Service summary:
T v 708-596-5143

ALVANDO DEAN S
3663 W 166TH ST T
HARVEY, IL 60426-5325 S

Dear ALVANDO DEAN, 12/(y7/03

_ a

Welcome to SBC Long Distance. We know you have a choice and we appreciate you selecting
SBC Long Distance. We offer the simplest, hassle free and economical long distance calling
plans to meet all your calling needs. If you receive a call from your previous long distance
carrier, please compare their offer to-our benefits.

SBC Long Distance offers yolu these benefits:

e ONE bill for all your SBC local, long distance and international calls and we don’t
. charge for this convenience. ONE number to call for questions; ONE check to
S wrile,
e Competitive calling plan rates. You are informed up front of BOTH our in-state
and state-to-state calling rates.

This confirms your order for the' following service plan(s):

With the National Connections™ plan, you have the freedom to call anywhere in the United
States (including its possessions and territories) all day, any day, every day for a flat low rate
of just $20.00 per month, That includes all your in-state and state-to-state direct dialed
domestic long distance calls. Note: the $20.00 monthly charge for National Connections™ is
included in the cost of the All Distance package price.

This plan is for residential use only, not for business use (including telemarketing or -
autodialing). This plan cannot be used for long distance access to the Internet. To
continue receiving benefits of both unlimited local toll and unlimited long distance
“calling under this plan, you must be subscribed to SBC Long Distance as your provider
for both local toll and long distance services. If you choose another carrier to provide
your local toll service, you will not receive unlimited local toll calling from SBC Long
Distance. SBC local access line customers who remove a component required for this
plan, or misuse this plan, will be moved to the Value Plus Flat Rate price plan of 7 cents
per minute for in-state and state to state calling. If you do not retain the SBC access line,
o then your account will be moved to the Long Distance II rate of 10 cents per minute for .
N state to state and 10 cents per minute for in-state domestic long distance calls.

Enclosed are the Terms and Conditions that apply to the interstate and international services
provided by SBC Long Distance and also apply to intrastate services we provide in the states
of Indiana, Iowa, Michigan, Montana, Nevada, New Jersey, North Carolina, North Dakota,

1180LEE272130 9047 (12,02} (
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SBC
2401 W. Grace St., Floor 1
Chicago, I 60618

I

December 9, 2003

300111 144616 0026963 343 0
Alvando Dean

3663 W 166Th

Harvey iL 60426
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Dear Alvando Dean:

Thank you for your interest in SBC Slamming Protection. This service helps ensure that your phone
service is not switched without your knowledge or consent. There is no charge for this service.

In order to place the slamming protection on your line(s), you need to complete the enclosed
authorization form. Once completed, please return it via the enclosed self-addressed envelope or fax it
to the following toll-free number 1-866-867-2409. We then will activate slamming protection on your
phone line{s) to ensure that your carrier will not be changed without your consent. If you decide to
change your carrier, you first must contact us to authorize removal of the slamming protection.

_Thank you for choosing SBC service. We look forward to continuing to serve you in the future. Ifyou .
have any questions about SBC Slamming Protection or the enclosed form, please call us at
1-800-244-4444,

Sincerely,

Donna M. Friday
Service Representative
224

Account: 708 596-5143 041 &

Encl: Form

Encl: 4055LMR2
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